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JOB DESCRIPTION

	Job Title:

	Community Services Lead

	Department:

	Clinical Services

	Hospice Band:

	Clinical Band 8a

	Hours:


	Full Time (37.5 hours) 

	Responsible to:

	Head of Community Services

	Responsible for:

	Integrated Community Team (Clinical Nurse Specialists, Hospice at Home, SPUR and CNS Triage)


Job Summary 
	The Community Services Lead is a senior clinical leadership role responsible for the delivery and management of specialist community palliative and end‑of‑life care services. Reporting to the Head of Community Services, the post holder combines advanced clinical expertise with operational leadership to ensure safe, effective and compassionate care.

The role provides day‑to‑day leadership of the integrated community team, contributing to service development, quality improvement and workforce performance, and supporting the translation of strategic priorities into high‑quality frontline delivery in line with hospice values.


Key Relationships
Main Duties and Responsibilities 

	Expert Clinical Practice
· Provide highly specialist palliative care nursing to patients with complex and advanced disease, ensuring care is holistic, compassionate, and responsive to rapidly changing needs.

· Offer sustained emotional support, reassurance, and expert advice to patients, families, and carers, enabling informed decision‑making and promoting autonomy at end of life.

· Undertake advanced holistic assessments, formulate, implement and evaluate individualised specialist care plans, and adjust interventions based on complex clinical judgement.

· Act as an expert clinician in symptom management, utilising Non‑Medical Prescribing and advanced assessment skills within professional competence.

· Ensure seamless palliative care pathways by coordinating care across community, primary, and hospice services, reducing fragmentation and improving patient experience.

· Demonstrate expert interpersonal and communication skills when managing distressing, sensitive, or emotionally charged situations.

· Role model clinical excellence and act as a visible senior clinical leader within the multidisciplinary team.

· Maintain comprehensive, accurate, and contemporaneous documentation, demonstrating advanced clinical reasoning and accountability.
Education Research and Audit
· Promote a strong culture of learning, ensuring that specialist palliative care knowledge is continuously developed and shared across teams and partner organisations.

· Design, deliver and evaluate formal and informal education programmes for internal staff, external healthcare professionals, patients, and carers.

· Contribute to education strategy and curriculum development in collaboration with the hospice education team.

· Supervise and support healthcare professionals in training, placement, or role transition.

· Facilitate reflective practice, case discussion, and learning opportunities to enhance the confidence and competence of community colleagues.

· Actively integrate current research, national guidance, and evidence-based practice into clinical care.

· Initiate, lead and participate in audit, service evaluation, and quality improvement activity to improve clinical outcomes.

· Disseminate learning from audit, research, incidents, and best practice across the multidisciplinary team and wider organisation.

Management and Leadership
· Provide overall operational leadership and day‑to‑day management of the Integrated Community Team across sites.

· Line manage senior and specialist clinical staff, ensuring effective supervision, appraisal, performance management, and professional development.

· Identify capability, conduct, or performance concerns early and implement supportive improvement plans in line with hospice policies.

· Manage disciplinary, grievance, and attendance processes in collaboration with the People Team.

· Lead workforce planning, caseload oversight, and service capacity management to ensure safe, high‑quality care delivery.

· Champion effective communication and collaboration across multidisciplinary teams, services, and professional boundaries.

· Lead and manage change sensitively, maintaining staff engagement and service continuity during service development or transformation.

· Ensure clinical supervision is accessible, effective, and embedded across the team.
Clinical Effectiveness and Governance
· Ensure all clinical practice is evidence‑based, safe, and aligned with national and local palliative care standards.

· Promote an open, questioning culture where learning from incidents, audits, and complaints drives service improvement.

· Participate in and contribute to Clinical Governance, risk management, and quality assurance processes.

· Investigate, document and report incidents, accidents and complaints, ensuring learning is shared and applied.

· Develop, review and implement policies, protocols, and clinical guidelines relevant to specialist palliative care.

· Monitor and manage clinical risks, ensuring patient safety, staff wellbeing, and appropriate use of resources.

· Support implementation of the Hospice Clinical Strategy and wider quality initiatives.
· Escalate significant clinical, operational, workforce or financial risks that cannot be mitigated at service level to the Head of Community Services

Service Development
· Act as Lead Clinician for the integrated community service, contributing clinical expertise to inform strategic direction and service development.
· Undertake service reviews, identify gaps or inefficiencies, and develop business cases to support service expansion or redesign.

· Streamline clinical and administrative pathways to maximise efficiency and optimise use of resources.
· Work collaboratively with other service leads to ensure integrated, person‑centred patient pathways.

· Monitor service performance and escalate risks or budget concerns appropriately.

· Contribute actively to organisational strategy, business planning, and hospice‑wide service development initiatives.
Professional Responsibilities 

· Maintain professional registration, mandatory training, and revalidation requirements.

· Participate in annual appraisal and ongoing professional development planning.

· Demonstrate flexibility by working across hospice settings and participating in on‑call senior management rotas.

· Uphold hospice values of kindness, respect, openness, positivity, togetherness and innovation at all times.

· Comply with confidentiality, information governance, safeguarding, equality, health and safety, and infection control requirements.

Partnership and System Working

· Support integrated working with NHS, community, voluntary and external partners.

· Represent the hospice in local and regional clinical forums as delegated.

· Strengthen pathways across inpatient, community and day services.

· Promote organisational values and inclusive practice in all partnerships.
· Work collaboratively with system partners to strengthen integrated care pathways, proactively identifying and developing opportunities for the hospice through innovation, service collaboration and new models of care that enhance patient experience, population outcomes and long‑term sustainability.

	


General Duties 

	Confidentiality 

· All employees are required to uphold the confidentiality of all information records in whatever format, encountered in the course of employment and after it. 

· All employees are bound by the requirements of the General Data Protection Regulations when, in the course of their employment, they deal with information records relating to individuals. 

Equality and Diversity 

· The hospice is committed to promoting an environment that values diversity. All staff are responsible for ensuring that they treat individuals equally and fairly and do not discriminate on the grounds of age, disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex and sexual orientation. The hospice expects all staff to behave in a way that recognises and respects diversity in line with the appropriate standards. 

Health and safety 

· All employees have a responsibility under the terms of the Health and Safety at Work Act 1974 to protect and promote their own health and that of others in the workplace. 

· All employees must comply with all hospice health and safety procedures infection control. 

· The prevention and control of infection is the responsibility of everyone who is employed by the hospice. Employees must be aware of infection control policies, procedures and the importance of protecting themselves and their clients in maintaining a clean and healthy environment. 

Information governance 

· All employees are responsible for ensuring they undertake any training relating to information governance, read the hospice’s policies, procedures and guidance documents relating to information governance, and understanding how this affects them in their role. 

Professional development 

· All employees must participate in an annual appraisal and develop a personal development plan with their line manager.

· All employees are responsible for maintaining their statutory and mandatory training.

Safeguarding children, young people and vulnerable adults 

· The hospice is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. All employees and volunteers are expected to behave in such a way that supports this commitment pandemic or major incident. 
· In the event of a pandemic or major incident, the post holder may be asked to undertake other duties not necessarily commensurate to the banding of this role. This could include duties in any part of the hospice. Prior to undertaking any duties, the member of staff will have full training and induction. We won’t ask any member of staff to undertake duties for which they are not competent or where they feel unsafe in their environment or could put patients or themselves at risk.



The job description is not exhaustive and may be amended following appropriate consultation in the light of business needs
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PERSON SPECIFICATION

	Job Title:

	Community Services Lead

	Department:

	Clinical Services

	Hospice Band:

	8a


	Requirements 
	Essential 
	Desirable 
	How identified 

	Education and Qualifications


	· Appropriate NMC/HCPC Registration
· Educated to degree level

· People management skills/training

· Computer/IT skills

· Evidence of ongoing professional development relevant to palliative or end-of-life care 
· Non-medical prescriber qualification.
	· Leadership course or evidence of development

· Qualification or training on clinical supervision

· NMC/HCPC Mentorship qualification.
	AF
C

	Knowledge and Experience


	· Substantial post‑registration clinical experience, including senior clinical practice at Band 7 or equivalent.

· Significant experience delivering specialist palliative or end‑of‑life care in community settings.

· Demonstrable experience of leading, managing and developing clinical teams.

· Experience of operational service delivery, including caseload oversight and workforce management.

· Experience of clinical governance activity, including audit, incident management and quality improvement.

· Experience contributing to education and professional development of staff.

· Advanced clinical assessment, decision‑making and symptom management skills.
· Proven ability to lead and motivate multidisciplinary clinical teams.

· Strong people management skills, including appraisal, supervision and performance management.

· Ability to translate strategic objectives into effective operational delivery at service level.

· Experience of managing change and supporting teams through service development.

· Ability to prioritise competing demands in a complex clinical environment.
· Sound understanding of safeguarding legislation


	· Experience of leading service development or implementing service change.

· Experience of research, service evaluation or quality improvement projects within healthcare.

· Experience of working across organisational or system boundaries (e.g. NHS/community partners).
· Knowledge of Controlled Drugs governance and accountability frameworks
	AF
I

	Personal skills and attributes


	· Credible and visible clinical leader with high levels of integrity and professionalism.

· Compassionate, emotionally intelligent and values‑driven approach to leadership.

· Ability to work autonomously and make sound decisions under pressure.

· Commitment to continuous learning, reflection and service improvement.

· Demonstrates resilience, adaptability and self‑awareness.
· Ability to work weekends as a team member and unsupervised when on call.

· Ability and willingness to work across multiple community locations.

· Participation in on‑call or senior management rota as required.

· Full driving licence and access to a vehicle.
· Commitment to safeguarding, equality, diversity and inclusion.


	· Experience leading innovation or new models of community care.
	AF
I

	Equality, Diversity, Inclusion and Hospice Values
	· Able to provide safe, caring, and effective services

· Values and behaviours that reflect the Hospices values of Kindness, Togetherness, Positivity, Openness, Respect and Innovation
· Commitment to creating a diverse and inclusive workplace that is free from discrimination and where people feel they belong and their contribution is valued

	
	AF
I


AF = Application form                    I=Interview                          T=Test                     C=Certificate

Director of Clinical Services


Deputies and Heads of Departments


Medical, Pharmacy and Allied Health Professionals


Leads of Services


Governance, Infection Prevention and Control, Safeguarding


Education, Income, People and Finance Teams


Patients, Families, Carers, Volunteers


External stakeholders
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