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Volunteer Role Description – 

Reports To: Day Hospice Lead, Day Hospice Volunteer Coordinator


Location: Day Hospice Services
Department: Day Hospice, Integrated Community Team
Department Manager: Integrated Community Team Lead
Uniform Required:
No
Hours:  Flexible, 1-2 hours per week, including planning time for virtual services, 
2-3 hours, 1 – 2 x per week, excluding travel time
	Purpose


	The Day Hospice service at Birmingham Hospice provides group interventions for patients and families living with life-limiting conditions, striving to advocate for inclusivity and diversity. Our focus is on empowering patients to achieve their goals, support in management of symptoms and take part in therapeutic activities to support their quality of life, helping our patients to live fully. 
The purpose of Day Hospice activity volunteers is to provide a variety of therapeutic interventions, depending on individual skill set to our patient groups. 

	Key Duties


	· To be available for a handover of approximately 10-15 minutes prior to the start of each Day Hospice service you are involved with to discuss any specific needs, and the layout/timescale of the programme. Face to face services will be 0930. 
· To Greet and welcome patients joining the Day Hospice service.
· To Plan a therapeutic activity within individual scope of practice and skill set. Communicate this with the Day Hospice team, demonstrating inclusion for differing abilities (such as crafts, singing/music, memory making, and reminiscence). 
· To lead a therapeutic activity, for approximately of approximately 20 – 50 minutes virtually, 2 – 3 hours once or twice a week face to face for a group of patients attending our Day Hospice services, this may be twice a week.
· To be able to provide this face to face at Day Hospice.
· To Share information with the Day Hospice team relating to patients wellbeing or highlighting issues of concerns, whilst always maintaining respect and confidentiality 

	Your Knowledge & Development


	· To participate in mandatory training where required, eg. Induction and service training.
· To Share knowledge, best practice and expertise across the service via peer support group sessions.
· To Increase your knowledge and awareness of palliative and end of life care by attending volunteer training. 

	Improving Our Service


	· To Report any incidents, near misses, complaints or concerns to Day Hospice Lead.
· To contribute to the evaluation process through regular feedback to Day Hospice Lead. 

· To remain flexible to change, and open to new ideas.


This role description may be subject to alteration following appropriate consultation between the volunteer and Department Manager.

Volunteer role Specification –
Personal Qualities & Attributes: 
· Ability to recognise own strengths and limitations
· Ability to communicate well and maintain professionalism 

· Enthusiastic and flexible to change
· Compassionate, respectful and non-judgemental
· Reliable and trustworthy 

· Willingness to represent Birmingham Hospice and our values positively

· Passionate about supporting patients with life limiting conditions
Experience:
· Understanding of Palliative Care, and those living with life-limiting condition

· Experience of virtual services, including Zoom and access to equipment
· Experience of working with and supporting vulnerable individuals 
Knowledge & Skills:
· Able to work within your own scope of practice – identifying your skill and sharing this with the patient group

· Ability to listen and respond appropriately

· Understanding the boundaries, particularly when working with vulnerable people

· Work alongside patients to support them in achieving their personal goals

· Promoting patient independence in all activities within their functional capabilities, and adapting activities depending on patient ability to optimise inclusivity
Qualifications: no specific qualifications required, but will be discussed individually depending on your skill set [image: image1.png]
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